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NPABUTENIbCTBO POCCUNCKOWN ®EQEPALINU

NOCTAHOBIEHUE
ot 30 mapTta 2013 r. N 286

_ O ®OPMUPOBAHUU .
HE3ABMCUMOU CUCTEMbI OLIEHKU KAYECTBA PABOTbl OPFAHU3ALUWN,
OKA3bIBAKOLLUMX COLUMAIBbHbIE YCITYTU

B uenax peanusaumn nognyHkta "K" nyHkta 1 Ykasa NpesnaeHTta Poccuiickon ®egepaumm ot 7 masa 2012 r.
N 597 "O meponpuaTusx No peanvsaumm rocygapCTBEHHONW coumanbHon nonutukn" MNMpaBuTtenbcTBo Poccumckom
dPenepaumn NOCTaHOBISET:

1. YTBepautb npunaraembie [NpaBuna ¢popmMmpoBaHNs HE3aBUCUMOW CUCTEMbI OLEHKM KadvecTBa paboThbl
opraHusauui, oKkasbiBalLLNX COLManbHbIE YCIYIu.

2. PekomeHaoBaTb BbICLUMM MUCMOMHUTENbHBIM OpraHam rocygapcTBeHHOW Bnactu cybbektoB Poccuiickon
depepaummn n opraHam MECTHOro camoynpasneHnsi Npyu POpMUPOBAHUN HE3ABMCUMOW CUCTEMbI OLIEHKM KadyecTBa
paboTbl OpraHusauuin, OKasblBalOLLMX CouunanbHble YCryru, pykoBoACTBoBaThbCs [lpaBunamu, yTBEpPXKOEHHbIMU
HACTOALLMM MOCTaHOBNEHNEM.

3. YcTaHoBUTb, YTO PMHAHCUPOBAHWE MEPONPUATUIA MO (POPMUPOBAHUIO HE3aBUCMMOW CUCTEMbI OLEHKM
KadecTBa paboTbl OpraHu3aLui, OKasblBalOWMX CouManbHble YCNyrn, OCYLLECTBMAETCS 3a CYeT CpeacTB
COOTBETCTBYOLLMX BlogKeToB OloaKeTHOM cuctembl Poccunckon ®egepaunm.

4. YCTaHOBWTb, YTO peanu3auusl HacTOSILLEro MOCTaHOBMEHUs ocyliecTBnseTca MuHucTepcTBOM Tpyga u
coumanbHon 3awmnTtbl Poccuinckon ®enepaunn, MmHnctepctBoMm obpasoBaHus U Hayku Poccuiickon ®egepaunn,
MuHucTepcTBOM KynbTypbl Poccuiickon degepaumm, MuHuctepcTtBoM 3apaBooxpaHeHmns Poccuiickon depepaummn
n Munnctepcteom cnopta Poccunckon Pegepaummn B npegenax ycrtaHoBneHHou [MpaButensctBom Poccuiickon
degepaummn npegenbHON YNCIIEHHOCTM PabOTHNKOB yKa3aHHbIX deaepanbHbiX OpraHoB UCMOMHUTENbHOW BNacTu U
BrooKETHbIX acCUrHOBaHMN, NpegycMaTpuBaembiX 9TUM opraHam B dpedepansHoM OrogkeTe Ha pyKOBOACTBO U
ynpasneHune B cpepe yCTaHOBNEHHbIX (PyHKLUNN.

Mpeacenatens NpaBuTenbcTBa
Poccuitckon denepaumm
O.MEOBELOEB

YTBEpPXKOEHbI

nocTtaHoBrneHvem MNpaBuTenscTea
Poccuiickon ®eaepauun

ot 30 mapta 2013 r. N 286

NPABUIA
®OPMNPOBAHUA HE3/-§BI/ICVIMOI7I CUCTEMbI OLLEHKU KAYECTBA PABOTbI
OPIrAHU3ALINN, OKA3bIBAIOLLMX COLUMAIBHDBIE YCITYTU

1. Hactosawwme [lNpaBuna onpegensioT nopsgok OpMUPOBAHNA HE3ABUCUMMOW CUCTEMbl OLIEHKM KayecTBa
paboTbl OpraHu3auui, OkasblBalLIMX couManbHble YCNyr, OCYLLECTBSIEMON C y4acTMEM U HA OCHOBE MHEHUS
0OLLEeCTBEHHbIX  opraHM3auun, npodeccuoHanbHbIX  COOOLLECTB, CPeACTB  MacCoBOM  MHdOpMauuu,
cneumnanma3npoBaHHbIX PEWTUHIOBLIX areHTCTB WM MHbIX 3KCMEPTOB (Janee - obLecTBEHHOE MHEHWE) B LEensx
MOBbLILLIEHMS KayecTBa paboThbl 3TMX OpraHu3aumn.

2. na uenen HacToawwmx NpaBun nog opraHU3aLMsMun, OKasbliBarOLWUMKN coumanbHble YCnyru, NOHUMMarTCs
rocy4apCTBEHHble (MyHULMNAmbHbIE) YYPEXOEHUS, OKasblBaloLMe YCryrn HaceneHuto B cdepax obpasoBaHus,
KynbTypbl, (M3MYEecKoh KynbTypbl M CnopTa, 34paBOOXPaHEHUs U coumanbHoOro obcnyxumBaHusa (panee -
opraHmsaumm).

3. He3aBucumasi cuctema oLeHkn KayecTBa paboThbl opraHM3aLmii BKoYaeT B cebs:

a) obecneyeHne MONHOW, aKTyanbHOW W [OCTOBEPHOM WHGOpPMauMen O nopsgke npefocTaBneHust
opraHusaumen coumanbHbIX YCNyr, B TOM YMCHe B 3NEKTPOHHOW hopme;
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©) dhopmmpoBaHue pe3ynbTaToB OLLEHKU KayecTBa paboThl opraHn3aL i 1 PpENTUHIOB UX OeATENBHOCTMY.

4. B uenax obecneyeHnss OTKPLITOCTU M JOCTYNHOCTM MHPOPMALUKN O AEATENbHOCTU OpraHM3auuin opraHbl
rocygapCTBEHHOW BriacTu (rocy4apCTBEHHbIE OpraHbl) U opraHbl MECTHOIO CaMOynpaBrieHns, OCYyLLEeCTBNSLWNe
YHKLMKN 1 NONHOMOYMS ydYpeauTens opraHnsauun (ganee - opraHbl, OCyLLEeCTBASIOWME PYHKLUUN N NOFTHOMOYMS
yypeanTens), OCyLLEeCTBIISIOT KOHTPOSb 3a BbIMOSTHEHWEM OpPraHU3auusMU YCTAHOBIIEHHbIX 3aKOHOAATENbCTBOM
Poccuiickon ®eaepaunn tpeboBaHmii 06 obecneyeHnm OTKPbITOCTU U JOCTYNMHOCTM HEOOXOOUMBIX AOKYMEHTOB, a
TakKe CBeJEeHMIN O HOPMAaTMBHBIX NMPaBOBbIX aKkTax, yCTaHaBNMBaKLWMX LeHbl (Tapudbl) Ha ycnyrn nnbo nopsgok
NX YCTaHOBIIEHWS!, €CIM BO3MOXHOCTb B3MMaHus NnaTbl 3a yCnyry B paMkax rocyAapCTBEHHOrO (MyHMLUMNANbHOro)
3aJaHnsa ycTaHoBIeHa dedeparnbHbIMU 3aKOHaMMU.

5. B uensax obecneyeHns NpoBedeHMs OLEHKU KadecTBa paboTbl OpraHn3auunin opraHbl, OCyLLIEeCTBNSALNe
OYHKLUN 1 MTOMHOMOYUSA X YyYpeanTens:

a) OCyLLEeCTBNSAT U3ydeHne obLeCTBEHHOr0O MHEHUS, pe3ynbTaToB OLEHKM KavyecTBa paboTbl opraHusauum
N PEVNTUHIOB UX OEATENbHOCTU, MOMYyYEHHbIX OT OOLECTBEHHbIX OpraHu3auui, npodeccnoHanbHbIX COObLLECTB,
cpeacTB MaccoBOW MHAOPMaLMK, CeLMann3npoBaHHbIX PENTUHIOBLIX areHTCTB U MHBIX 9KCNEePTOB;

©) obpasoBbiBaloT 0b6LLECTBEHHbIE COBETHI B NOPsiAKe, NPedyCMOTPEHHOM 3akoHoAaTenbcTBOM Poccumnckon
depepaumn, 3akoHopgaTenbCTBOM CcybbekToB Poccuiickon ®degepaumyv M MyHULMUNANbHLBIMU  HOPMAaTUBHBIMU
NpaBOBbIMY aKTaMy COOTBETCTBEHHO. Mpn dhopMmMpoBaHuM cocTaBa ObLLECTBEHHbLIX COBETOB criefyeT obecneyunTb
OTCyTCTBME KOH(NMKTA nHTepecoB. ObLLEeCTBEHHbIE COBETLI BNpaBe:

dopmMMpoBaTh NepeyeHb OpraHu3auui Ans NpoBeAEHUs OLEHKM KayecTBa nx paboTbl HA OCHOBE U3Yy4eHUsI
pe3ynbTaTtoB 06LECTBEHHOIO MHEHUS;

onpenenaTb Kputepum adekTUBHOCTM paboTbl OpraHn3auun, KOTopble XapakTepusytoT:

OTKPbITOCTb U AOCTYNHOCTb MH(POpMaummn o6 opraHusauuu;

KOM(OPTHOCTb YCNOBUA U AOCTYNHOCTb MOMYyYEHUs YCryr, B TOM 4YucCne Afs rpaxgaH C OorpaHUY4eHHbIMU
BO3MOXHOCTAMU 300POBbS;

BpeMS OXXMAaHUS B 0OMepeam nNpy NonyvyeHun yenyru;

AobpoxenaTenbHOCTb, BEXNMBOCTb U KOMNETEHTHOCTbL paboOTHMKOB OpraHu3aumu;

AOMI0 nony4vaTenen ycnyr, yaoBreTBOPEHHbIX Ka4eCTBOM 0BCNyXunBaHNS B OpraHM3auny;

yCcTaHaBnvBaTb MOPSAAOK OLEHKN KayecTBa paboTbl OpraHM3auMm Ha OCHOBAHUWU OnpenenieHHbIX KpuTepres
3P PeKTUBHOCTU paboThbl OpraHn3aLumi, B TOM YMCHe C y4eTOM HacToswmx [MNpasur;

opraHun3oBbiBaTb paboTy No BbiIABNEHUIO, 0606LLEHNI0 U aHanNn3y obLLECTBEHHOIO MHEHUA U PENTUHIOB O
KadecTBe paboTbl oOpraHuM3aumidi, B TOM uYucne CEOPMMPOBAHHBLIX OOLLECTBEHHBIMU  OpraHM3auusamMu,
npodeccroHanbHbIMU COOOLLECTBAMM U MHBIMWU 3KCMEPTAMU;

HanpaBnATb B OpraH, OCyLLeCTBAAILWMA PYHKUUN 1 NONTHOMOYNS YYpeanTens:

WHGOPMaUMIO O pe3ynbTaTax OLEeHKN kavyecTBa paboTbl opraHnsauui;

npegnoxeHns o6 ynydweHun kadectBa paboTbl, a Tawke 006 opraHudauuMm [ocTyna K WHdopmauuw,
Heobxoammon Ans nuu, obpaTmBLUMXCS 3a NPeAoCTaBNeHneM YCryr.

6. B uenax ynyyweHus kavyectsa paboTbl opraHvM3aunii:

a) opraHbl, ocyLiecTensowme yHKLUN 1 NONIHOMOYNS yYpeanTens:

HanpaBnsaT opraHu3aumam npeanoxeHnsa ob ynyyweHun kavyecTsa Ux paboTbl, NOArOTOBIEHHbIE C Y4ETOM
N3y4yeHns pes3ynbTaToOB OLEHKU KavecTBa paboTbl opraHvM3aumii U PEUWTUHIOB WX [OEATENbHOCTU, a Takke
npeanoXeHui obLLECTBEHHbIX COBETOB;

YYnTbIBAT MHAOPMALMIO O BbIMOMHEHWM pa3paboTaHHbIX OpraHM3auuMsaMu MNaHoB MepOoNnpuUATUA MO
YNyYLIEHUI0 Ka4YecTBa paboTbl opraHn3aLmin Npu oueHke apPEKTMBHOCTU paboTbl X PYKOBOAUTENEN;

©0) opraHusauum:

pa3pabaTtbiBaloT Ha OCHOBE MPEeArIoKEeHWI, yKa3aHHbIX B ab3aue BTOPOM noAgnyHKTa "a" HacTosIwero nyHkTa,
nnaH o6 yny4yweHun kadectBa paboTbl OpraHvM3auuyM 1 yTBEpXOaltT 3TOT NiiaH Mo COrmacoBaHMIO C OpraHamu,
OCYLLECTBMAAOLMMU PYHKLMN 1 MOSTHOMOUUS UX YYpeauTens;

pasmMeLlaroT niaHbl MEPONPUSATUIA MO YNyYLEHN0 kavyecTBa paboTbl opraHM3auum Ha CBOMX OuLManbHbIX
canTax B MHPOPMaLMOHHO-TENEKOMMYHUKaLMOHHOW ceTn "MIHTepHeT" (Mpu Hanmm4Mm cantoB) n obecneynBaroT mx
BbIMOTHEHNE.
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